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Understanding the new Care Quality 
Commission (CQC) Assessment and 
Inspection Process - resources

Skills for Care: www.skillsforcare.org.uk/go

▪ GO Online: Inspection toolkit, GO Guide: PDF and print guide, CQC assessment eLearning, CQC 
assessment seminars

Karen Pogson, Registered Manager / Director, Active Social Care 

▪ 5 priority quality statements, We statements, CQC ‘I’ statements, Home care – caring, Home care – 
effective, Home Care – responsive, Home care – well led, Safe – posters, Safeguarding, What Outstanding 
services look like

National Care Forum

▪ CQC regulation

http://www.skillsforcare.org.uk/go
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/5-priority-quality-statements-2-pages.pdf
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/Copy-of-We-Statements.pdf
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/CQC-I-Statements-Updated.pdf
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/Home-Care-Caring-1.pdf
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/Home-Care-Effective-2.pdf
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/Home-Care-Effective-2.pdf
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/Home-Care-Responsive.pdf
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/Home-Care-Well-Led-1.pdf
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/Safe-Posters.pdf
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/Safeguarding.docx
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/What-Outstanding-Services-Look-Like.pdf
https://www.nationalcareforum.org.uk/wp-content/uploads/2024/03/What-Outstanding-Services-Look-Like.pdf
https://www.nationalcareforum.org.uk/cqc-regulation/
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