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Number 1 challenge

• Access to health and care 
is the #1 challenge facing 
the country

• Putting people at the 
heart of finding answers​

• Exam question: How can 
we make sure that 
everyone gets the health 
and care that they need?



101 
conversations

715+
participants

England
Scotland

Wales

Community Conversations 

Each online group conversation was an open space for people to share 
their health and care stories. 
What do they feel works well? And what could be better?



100 
members

50+
hours 

2
top priorities

People’s Panel on Health and Social Care



The social care system is 
failing to recruit, train and 

retain sufficient staff to meet 
current and future demands. 

“



Social 
Care 

Change 
Group

Social 
Care 
Ideas 

Groups

Online 
activities

Ideas for Change: co-designing solutions 

18 members: 

- People who draw on care

- Frontline workers

- Care providers

- Commissioners & directors 

of adult social services

- Policy experts

3 groups with 35 members:

- People who draw on care

- Frontline workers

- Care providers

150+ respondents

-   Your Priorities platform

- 2 phases of feedback

 



1 Align pay with the NHS
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New national pay 
review board

A ‘Green Badge’ for 
care workers

Professional body for 
people working in care

Change immigration 
rules for care staff

Clear careers paths and 
progression

National training 
qualifications framework

Long term 10 year plan



Policy ideas in participants’ own words

https://youtu.be/9hNcgVUXce4

https://youtu.be/9hNcgVUXce4


Advocacy and political engagement
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