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Getting creative and authentic

²Ƙŀǘ ǿŜΩƭƭ ƭƻƻƪ ŀǘ

ÅAudience
language, tone, relevance

ÅBrand
consistency, images, simplicity

ÅInclude people 
consent, support

ÅBe brave and have fun!



Audience

Language, tone, relevance



Leia Anakin       Padme BB8 Grogu

Female (for 
social care)
Sensible
Caring
Fun
Boomers!

Impulsive
Powerful?
Male (70%)
Sulks
Witty
Young adult

Diplomatic
Mature
Intelligent
Formal

5ƻŜǎƴΩǘ ǳǎŜ 
words
Fun
Young adult
Tech savvy
Creative

Young 
Good
Gentle
Genuine
Playful
Male (70%)

Audience
If channels were Star Wars characters



Brand

Images, logos and simplicity



Brand

Images, logos and simplicity

 



Brand

Images, logos and simplicity

 



Brand

Χ ŀƴŘ ŎƻƴǎƛǎǘŜƴŎȅ

 



Include people

Getting consent and the 
right support


