Are we person
centered OR
system led?

A critical reflection



The Four Pillars

* Creating an individualised supportive &
capable environment;

*Person centred Support and Quality of
life;

*Person Centred Active Support ;

* Practice Leadership and Staff well being.



Are ALL the pieces there
and joining together?

 Lets consider Person centred support
as being like an individuals holistic
Jigsaw puzzle.

* There are many pieces and therefore
many people responsible for ensuring
that their piece fits where the individual
needs it to be.

* There could be numerous people
iInvolved BUT we can only be
responsible for OUR jigsaw piece.



Circle of
Concern

Circle of
Control

Wide range of
concerns of which we have
no control over the outcome

The concerns we

can do something about.

We do not have control over

the outcome, but can influence it
with what we are able to control.

What we can

directly control or impact
through our thoughts, words,
and actions.




Ally= a person that
provides assistance
and support in an
ongoing effort. Make a
genuine effort in
getting to know the
people you are
supporting. Who are
they? Where have
they been? What are
their hopes and fears?
What are their
dreams? Represent
them in your
decisions.

¥

i
A siot i» the




Suggested Resources;

* A Positive Culture Toolkit for Adult Social Care.
A positive culture toolkit for adult social care (skillsforcare.org.uk)
The CQC Quality Of Life Inspection tool

Quality of life tool for inspecting specialist services for people with a
learning disability and autistic people - Care Quality Commission
(cgc.org.uk)

The Driving Up Quality Code

driving-up-quality-code-self-assessment-guide.pdf (citizen-
network.org)



https://www.skillsforcare.org.uk/resources/documents/Support-for-leaders-and-managers/Managing-a-service/Workplace-culture/A-positive-culture-toolkit-for-adult-social-care.pdf
https://www.cqc.org.uk/guidance-providers/autistic-people-learning-disability/quality-life-tool
https://www.cqc.org.uk/guidance-providers/autistic-people-learning-disability/quality-life-tool
https://www.cqc.org.uk/guidance-providers/autistic-people-learning-disability/quality-life-tool
https://citizen-network.org/uploads/attachment/387/driving-up-quality-code-self-assessment-guide.pdf
https://citizen-network.org/uploads/attachment/387/driving-up-quality-code-self-assessment-guide.pdf

Whose life Is it
anyway?

« SO what are you going to do to
make sure that the person is at
the centre of THEIR support?

* Will you speak up for those who
are being ignored or having their
human rights violated?

 Are you going to allow the system
to dominate your decision-making
process?
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