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NCF Briefing on mandatory training in learning disability and autism - 

August 2022 
Purpose 

To explain what the new requirement in the Health & Care Act means in relation to social care 

providers, where the Oliver McGowan Mandatory training fits into this and what it means for adult 

social care providers now and in the future.   

Background:  In 2019, the government set out their commitment to require all health and social care 

providers to ensure that their staff have achieved the learning outcomes on learning disability and 

autism relevant to their role.  This followed a campaign by a number of people and organizations in 

response to the known inequalities and scandals around autistic people and people with a learning 

disability. The government funded the development and trialling of the Oliver McGowan Mandatory 

Training in partnership with Skills for Care and Health Education England.  

The training is named after Oliver McGowan whose sad death shone a light on the need for health 

and social care staff to have better training that offers a greater understanding and will help to 

improve their skills and confidence when delivering care to people with learning disabilities and 

autistic people.  Oliver’s mum Paula McGowan continues to lead a campaign for more training. 

Four partners were appointed to co-produce and co-deliver the training in a trial for groups of health 

and social care staff.  The evaluation report was published in June 2022 here.  The findings from 

these trials will now be used to inform decisions about the future release of the Oliver McGowan 

Mandatory Training. 

The Health & Care Act 2022: During the passage of the Health & Care Bill, Baroness Hollins 

successfully introduced clauses relating to the requirement that providers registered with the CQC 

must ensure that each person working for the purpose of regulated activities carried on by them 

receives training on learning disability and autism which is appropriate to the person’s role. The 

clauses also required the government to publish a Code of Practice to provide guidance about how 

to meet this new legal requirement for training on learning disability and autism.  

These clauses were accepted and this means that the Health and Care Act 2022 requires, that from 

1st July 2022 all health and social care providers registered with CQC are required to ensure that 

their staff receive training on learning disability and autism appropriate to their role. 

CQC response:  In response to the requirements of the Act, the CQC have now published updated 

statutory guidance on the new legal requirement.  The CQC statutory guidance to Regulation 18 has 

been updated to reflect these two bullet points: 

• Staff must receive appropriate supervision in their role to ensure they demonstrate and 
maintain competence in understanding the needs of people with a learning disability and 
autistic people, including knowing how to support them in the best way. 

• Health, social and other care professionals must have access to clinical or professional 
supervision as required, in line with the requirements of the relevant professional regulator. 

 
The CQC already looks at training as part of their regulation; this ought to not change things 
dramatically depending on what services you provide & who you support – if you support people 
with LD/ autism, you will be expected to provide training already, for example. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hee.nhs.uk%2Four-work%2Flearning-disability%2Foliver-mcgowan-mandatory-training-learning-disability-autism&data=05%7C01%7CMarie.Lovell%40skillsforcare.org.uk%7Cc7b1a7ecd30c41b4820608da70727f8c%7C5c317017415d43e6ada17668f9ad3f9f%7C0%7C0%7C637945934313114868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=l%2Bv40OkY9CNQY%2FmY8aL3XC8J3q4C%2BdfyDoj2N6N%2FdKs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cqc.org.uk%2Fguidance-providers%2Fregulations-enforcement%2Fregulation-18-staffing&data=05%7C01%7CMarie.Lovell%40skillsforcare.org.uk%7Cc7b1a7ecd30c41b4820608da70727f8c%7C5c317017415d43e6ada17668f9ad3f9f%7C0%7C0%7C637945934313114868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=V9br1aTE0FkiigCv4GXtEeJhAInuieGaJ%2F1elqX6y%2FU%3D&reserved=0
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The aspect of this that is unique is that it elevates into law a reference to a specific group of people 
in relation to training requirements – for example, there is not an equivalent requirement for people 
with dementia. 
 
The CQC will be looking to see whether providers have provided learning disability and autism 
training and have assessed the competencies of their staff following the training.  The CQC are aware 
that the Oliver McGowan Mandatory Training is not yet available but equally needed to notify 
providers of the new legal requirements.  
 
Where does the Oliver McGowan Mandatory training fit into this?   

The training situation has become more complicated as the legal requirement came into force 

before the ‘Oliver McGowan mandatory training in learning disability and autism’ is available. 

We understand that the government’s preferred option for the training is the Oliver McGowan 

training because of the way it is designed, and being in co-production with people with lived 

experience, but they know it is not ready yet.  

The timescales for the release of the Oliver McGowan Mandatory Training in Learning Disability and 

Autism and how it will be delivered are not yet known. It is understood that DHSC may decide to try 

to deliver elements of it before the whole product is ready - some aspects of the Oliver McGowan 

Mandatory Training which have already been trialled may become available over the next year while 

the Code of Practice is being developed.   

The Health Education England website includes a new list of Frequently Asked Questions  - Note the 
FAQ  at the bottom of the page. These will continue to be updated over the coming months to keep 
everyone informed about what can be publicly shared about the Oliver McGowan Mandatory 
Training. 
 

The Code of Practice as required by the Health & Care Act  

The clause relating to the Code of Practice creates a commitment in the Act that the Secretary of 

State will have to produce a Code of Practice for the mandatory training which will explain how 

providers can meet their legal requirement and outline that training should be delivered.   

The government are required to consult on and develop the Code of Practice. They anticipate that 

the publication of the Code of Practice may take at least 12 months. Many of the questions we are 

receiving about training delivery cannot be answered at this current time as many of them are likely 

to form part of what is consulted on in the Code of Practice. 

The consultation on the Code will provide an opportunity to ask how the training will be paid for, 

how it will be supported to be implemented, including the need for many lived experience trainers 

and how current high-quality training fits with it.  

What does all this mean for adult social care providers now and in the future? 

It is quite possible that providers may not have realised this new requirement or the updated CQC 
guidance so please – do make sure that you have looked at the CQC guidance & looked at the FAQs 
on the HEE website.  
 

https://www.hee.nhs.uk/our-work/learning-disability/oliver-mcgowan-mandatory-training-learning-disability-autism
https://www.hee.nhs.uk/our-work/learning-disability/oliver-mcgowan-mandatory-training-learning-disability-autism
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hee.nhs.uk%2Four-work%2Flearning-disability%2Foliver-mcgowan-mandatory-training-learning-disability-autism&data=05%7C01%7CMarie.Lovell%40skillsforcare.org.uk%7Cc7b1a7ecd30c41b4820608da70727f8c%7C5c317017415d43e6ada17668f9ad3f9f%7C0%7C0%7C637945934313114868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=l%2Bv40OkY9CNQY%2FmY8aL3XC8J3q4C%2BdfyDoj2N6N%2FdKs%3D&reserved=0
https://www.cqc.org.uk/guidance-providers/regulations-enforcement/regulation-18-staffing
https://www.hee.nhs.uk/our-work/learning-disability/oliver-mcgowan-mandatory-training-learning-disability-autism


 

Page 3 of 4 
 

It is important to note that the training requirement is not just for people working with autistic 

people and/or people who have a learning disability, but it is across all health and social care (the 

legal requirement is for CQC regulated services) regardless of the groups of people using the service. 

So – as the Oliver McGowan Mandatory Training is not ready, what should providers be doing? 
It is likely that if you already provide training in how to support people with a learning disability and 
autistic people then it is probable that you will meet the new requirement – but of course, it 
depends on the quality & content of your current training.  
 
Some suggestions: 
 

• Review your current training offer in light of the new requirement, CQC’s updated guidance 
and the government’s FAQs  

• Take a good look at the capability frameworks that should be used to underpin all good 
training in learning disability and autism, these not only underpin the Oliver McGowan 
training (tier one of both frameworks is covered by Tier one of the OMMT) but also offer a 
wider range of capabilities at tier two and three for those staff who will need more skills and 
knowledge than the OMMT offers. These have been in place since 2019 and were co-
produced with people with lived experience and their families & learners so do use them. 
You can map your current training offer against the core capability frameworks, taking 
account of what the organisation does, who it supports and how and the roles of the people 
being trained and the people they support – this will enable you to bespoke the training 
offer that you need for your staff, making sure learners are able to explore how it applies to 
their role.   

 
See below for a short summary from the framework 

 

 

https://www.skillsforhealth.org.uk/info-hub/learning-disability-and-autism-frameworks-2019/
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Skills for Care advises that all training in learning disability or autism should be structured around the 
relevant core capability frameworks, should be co-developed and delivered with people with lived 
experience and should be tailored to ensure that learners put what they have learned into practice 
in their jobs.  

 
Note also that the new requirement brings other staff into scope – for example, staff who are 
ancillary to the delivery of a regulated activity, in so far as they come into contact with people with a 
learning disability or autistic people, so providers need to think about the training needs for your 
whole staff team. This is common with all CQC regulated activities, where some non-direct care staff 
are still part and parcel of the whole service. 
 
Note also that the new requirement brings into scope services where this training may not have 
previously been available or provided – e.g., acute hospitals; those staff will perhaps not have 
systematically had this training and this requirement now elevates it. This is in line with the ultimate 
aim of the training to reduce or eliminate the known health inequalities experienced by autistic 
people and people who have a learning disability  
 
Resources from Skills for Care  
 
The Skills for Care website includes further general information in relation to workforce 
development for those supporting autistic people and people who have a learning disability. 
 
You can also sign up to join their free newsletter here to keep up to date on further resources.  

Liz Jones, Policy Director 

Email: liz.jones@nationalcareforum.org.uk 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.skillsforhealth.org.uk%2Finfo-hub%2Flearning-disability-and-autism-frameworks-2019%2F&data=05%7C01%7CMarie.Lovell%40skillsforcare.org.uk%7Cc7b1a7ecd30c41b4820608da70727f8c%7C5c317017415d43e6ada17668f9ad3f9f%7C0%7C0%7C637945934313114868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mVMaVMuDgA4maNYHwbEc7Lcs6z2QhtRvwxBodVBMXnk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.skillsforcare.org.uk%2FDeveloping-your-workforce%2FCare-topics%2FAutism%2FAutism.aspx&data=05%7C01%7CMarie.Lovell%40skillsforcare.org.uk%7Cc7b1a7ecd30c41b4820608da70727f8c%7C5c317017415d43e6ada17668f9ad3f9f%7C0%7C0%7C637945934313114868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dRKelTPvmznVMaHIbGmTuNJhtc1FUTAXrZg8UipclZA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.skillsforcare.org.uk%2FDeveloping-your-workforce%2FCare-topics%2FLearning-disability%2FLearning-disability.aspx&data=05%7C01%7CMarie.Lovell%40skillsforcare.org.uk%7Cc7b1a7ecd30c41b4820608da70727f8c%7C5c317017415d43e6ada17668f9ad3f9f%7C0%7C0%7C637945934313114868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9%2B8ulKqV2az2V9fN93QWOM9DEs9L5MBrlQFgE1wOF1g%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.skillsforcare.org.uk%2FGet-involved%2FSign-in-or-register.aspx&data=05%7C01%7CMarie.Lovell%40skillsforcare.org.uk%7Cc7b1a7ecd30c41b4820608da70727f8c%7C5c317017415d43e6ada17668f9ad3f9f%7C0%7C0%7C637945934313114868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TPdgLHeDTknUIiEeUIcLhHVLzLVtWDIDfQsdSeX7mXw%3D&reserved=0
mailto:liz.jones@nationalcareforum.org.uk

