
The results are in from 
the National Care Forum’s 
recent survey of 1,500 adults in 
England. This research reveals that three quarters (74%) of 
adults in England believe care home staff do a brilliant job. 
It also shows an overwhelming belief that care workers are 
undervalued (81%).

It’s off cial – our care 

w
orkforce do a brilliant job!

This research shows just how much the public recognises care staff for their invaluable work.  
Even more encouraging is that 80% of adults in England believe that care workers should be 
paid better.  The NCF are using these findings to help to convince the government that now 
is the time to act. As the government is shaping up its plans for social care and considering its 
spending plans for the next three years, better pay for care workers must be central to that. 
These findings are part of a broader piece of public perception research done by the NCF 
relating to the care sector during COVID and we were delighted to see the very positive 
perceptions that the public hold about the care workforce. 

Nation sees deep cleaning, PPE and regular testing as 
most important
The research also reveals that robust deep cleaning and infection control procedures are most 
important for three quarters (73%) of the population. A good supply of PPE is important for 72% 
of respondents, while regular Covid-19 testing for staff (71%), residents (66%) and managing 
family visits safely (66%) are also important. These figures rise amongst the over 50s. 
In response, NCF have launched a checklist guide developed as an advocacy tool for our 
members to share with potential residents, families, friends and carers when making an enquiry 
about choosing a care home in a COVID-19 world.  It sets out the questions to ask and things to 

consider, so families know the home is doing all it can to keep everyone safe and the health 
and wellbeing of the person receiving care is the top priority. 

Preference for not-for-proft homes
Respondents overwhelmingly preferred care homes to be run by not for profit 

(NFP) organisations; 54% of the population. A quarter (25%) of adults 
in England preferred a privately run care home and 21% a care 

home run by the local council.

https://www.nationalcareforum.org.uk/wp-content/uploads/2020/08/NCF-Care-Home-Checklist-A4-v5.pdf


‘Caring’ is the top-ranked word
Three quarters (76%) agreed that care homes are ‘caring’ when asked to agree or disagree with 
some words people have used to describe care homes.  The top 5 words that came to mind 
when respondents thought of care homes were: old, caring, expensive, elderly and care.
Standards of care and safeguarding were the most important aspects when choosing a care 
home, and their importance increases for people aged 50+.

Choosing a care home before and after COVID-19
Before COVID-19, over half of respondents (53%) would have been ‘very/fairly likely’ to choose 
a care home and the same percentage (53%) agree/strongly agree that they had trust in the 
service care homes provide.  Nearly half (49%) agreed/strongly agreed they had confidence in 
the quality of care provided.
After COVID-19, 36% were a lot or a little less likely to choose a care home, and nearly a third 
(33%) say their trust in the service has decreased a lot or a little. 29% of respondents say their 
confidence in the quality of care has decreased a lot or a little.

Care homes during COVID-19
Almost six-in-ten (57%) agree or strongly agree that “In general, care homes have done all that 
they can to manage COVID-19 infections during the crisis.”  Nearly half (46%) disagree/strongly 
disagree that the government has supported care homes during the pandemic.
87% had seen coverage about care homes since the start of the COVID-19 crisis, with the 
largest proportion seeing coverage on TV.  Of this 87%, 38% said it made them feel more 
negative and 23% more positive.
A quarter (24%) have had a relative or close friend living in a care home since January 2020 
and, of these, 77% have been satisfied with the overall service provided.

About the survey 
Independent research agency Information by Design (www.ibyd.com), who are Market 
Research Society Company Partners, conducted the survey of 1,500 respondents online, using 
the Dynata panel. Quotas were set so that the panel reflected the population by gender, age, 
and region.  Data has been weighted to ensure it is representative of the population. 

The research was undertaken to support our Here To Care campaign which focuses on the 
incredible work being done in care settings and by care staff, in the face of the pandemic.  

We are planning a post-campaign survey to measure any changes in consideration of 
and trust in residential care and the impact of COVID-19 on image.

We are happy to share the Survey Results with any of our members. 
If you would like to see the full details, please contact       

rachel.walker@nationalcareforum.org.uk 

National Care Forum, 4th Floor, Friars House, Manor House Drive, Coventry CV1 2TE  
02475 185524 | info@nationalcareforum.org.uk | www.nationalcareforum.org.uk | @NCFCareForum 

The NCF embraces a wide range of services including: home care, housing with care, day care, 
intermediate care, outreach, residential and nursing care, and specialist provision for all adults and 
older people. 
A not-for-profit company limited by guarantee registered in England No. 4668278

Driving forward quality care in the not-for-profit sector
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