
CQC's upgraded website is now live

• An ambition of our new strategy is to make our public information more accessible and 
easier to use. To support this, we have made some changes to CQC's website:

• A new design makes it easier to use on mobiles and tablets.

• We've simplified our navigation menu.

• We've improved search, so it's easier for you to gather insights for best practice and 
benchmarking.

• Providers can download widgets and posters direct from the overview section of their 
profile page.

Communication update
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Inspection update

• 18,889 inspections undertaken since 16 

March 2020 as at 23 May 2022..

• 14,891 inspections undertaken since 16 

March for locations in Adult Social Care 

services in this period

• 2,485 inspections with IPC form (IPC 

Findings ) from 1 December 2021 to 20 May 

2022 as at 23 May 2022

Please note: The IPC data is only reportable 

from 1 December 2021



Current regulatory approach  

• Responding to risk 

• Focused inspections 

• Inadequate and Requires 
Improvement services

• Registered and unrated 
services
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Risk and Rate 

wherever possible


