
The story behind the Dementia Centre
More than a million people and their families are expected to be living 
with the condition by 2025 in the UK. Dementia and its progression 
offers unique challenges to carers, QCS have created a ground-breaking 
set of tools and resources to help transform the assessment and 
management of care provision for those living with dementia.

Led by Jackie Pool, creator of the QCS PAL Instrument, and using the 
NICE recognised, evidence based tool at its core, the Dementia Centre 
encourages care professionals to embrace ‘condition’specific
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support created by subject experts. 

The Dementia Centre is a resource hub of 
evidence-based tools and content offering 
guidance on HOW to deliver great dementia care 
and for evidencing excellence through visible staff 
actions and impact on service user wellbeing.

To find out more or to sign up for a FREE TRIAL please visit:
www.qcs.co.uk/dementia-centre or call 0333 405 33 33.

https://www.qcs.co.uk/dementia-centre/
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The Dementia Centre offers:
Updated, digital version of the PAL Instrument 

A digital version of this validated assessment and care planning tool to 
support individualised care and activity for individuals at all levels of dementia. 
Includes the PAL Life History Profile; case study examples of the completed PAL 
assessments and, webinars for in-house learning in using the PAL Instrument.

Purposeful Practice Guides

A set of guides to support in-house action-based learning in providing support 
to service users living with dementia in 9 activities of daily living. Each guide 
provides a focus for the team member to learn how to deliver effective person 
centred care. A Staff Competency Tool is also included for line managers to 
support team members in their purposeful practice and to provide evidence of 
practical skills development in dementia care.

Books, films and research resources

A library of dementia relevant learning resources for in-house continuing 
professional development. The research articles include discussion points for a 
Journal Club style of learning.

MCA Assessment Examples

Mental Capacity Assessment examples are provided for four main needs 
experienced by service users and those who support them: Unsafe leaving; 
Addressing risk of falling; Taking medication and, Intimate relationships. These 
examples support good practice in mental capacity assessment.

QCS Dementia Compliance Index

Bringing together dementia best practice with all the relevant regulatory needs. 
This provides links to the relevant QCS Policies that are supported by using the 
Dementia Centre resources. These policies are available as part of the QCS 
Quality Compliance System. If you only have access currently to the Dementia 
Centre and you would like to know more about the full system, you can follow 
the link provided to obtain a free trial.

Each of these Dementia Centre resources can be used on their 
own or together to provide a powerful set of tools to deliver                             

and evidence better dementia care

https://www.qcs.co.uk/
https://www.facebook.com/QualityComplianceSystems
https://twitter.com/UKQCS
https://www.linkedin.com/company/quality-compliance-systems/
https://www.youtube.com/channel/UCOKZVZF8eiIyRc5tP1XO_kA
https://www.qcs.co.uk/

