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13 October 2020 
 
Dear Relatives 
 
Re: Visits and the identification of Essential Family Carers 
 
Thank you for your ongoing support through these challenging times and I trust that you are all keeping 
well.  
 
As you may be aware, most of our villages (with the exception of Belong Newcastle-under-Lyme) are 
now in areas of ‘High COVID Alert’ and are subject to a range of local restrictions to reduce the risk of 
transmission, including the recommendation that people should not visit care home visits. 
 
Within Belong however, cases remain low in terms of numbers and frequency, and we are continuing to 
test regularly to identify these and isolate quickly where appropriate. Nearly all recent cases have been 
asymptomatic. 
 
Nonetheless, we are becoming increasingly concerned about the impact on residents of being deprived 
of visits and the length of time that these restrictions may remain in place.  
 
We have therefore been examining closely how we can move forward and balance safety with a holistic 
view of residents’ physical and emotional wellbeing needs, as well as people’s rights and freedoms.  
 
Our aim is to enable residents to maintain vital personal relationships in a way that keeps our 
communities safe and we have therefore reviewed our visiting policy and the definition of ‘essential 
visits’. This extends beyond end-of-life to prevent or respond to deterioration in residents’ health and 
wellbeing and to assist where a resident is in distress. 
 
We will therefore move towards every resident having a Person-Centred Visiting Support Plan which 
identifies designated visitors (when visiting is deemed safe) and where it is important to a resident’s 
wellbeing to have the involvement of an ‘Essential Family Carer’ (EFC). This is defined as: “A resident’s 
family member or friend, whose care for a resident is an essential element of maintaining their mental 
or physical health. Without this input, a resident is likely to experience significant or continued distress 
and/or decline.”  
 
Putting EFC Agreements in Place 
The support teams will be reviewing the Person-Centred Visiting Support Plan for each resident, with a 
view to identifying where it is appropriate for Essential Family Carer agreements to be put in place. This 
is a formal document outlining the responsibilities of the EFC and what the role involves, and the 
support team will explain this to you and discuss any queries if it is applicable to put an agreement in 
place. 
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Updated Covid-19 Visitor Protocol 
We will operate a range of measures to ensure visits can proceed safely and these are detailed in our 
Visitors Protocol, which has been updated to reflect these changes. Version 6 of the Visitors Protocol is 
attached. 
 
Please note, however, that there will always be the possibility of external factors which mean visits of all 
kinds have to be suspended, in particular where there are confirmed Covid-19 cases in a village or if the 
local Director of Public Health requires this. 
 
Infection Prevention and Control Measures 
As ever, we continue to remain vigilant within the villages and to apply robust infection prevention and 
control measures, including use of Personal Protective Equipment, good hand hygiene, heightened 
cleaning regimes and social distancing. Colleagues are being tested weekly and residents monthly or 
where symptoms are experienced. 
 
We trust these measures will continue to keep our communities safe and we are continuing to do 
everything we can to promote the wellbeing of residents and colleagues through these challenging 
times. 
 
Customer survey 
Hopefully you are already aware that we have launched a customer satisfaction survey to assess our 
progress during these challenging times and would be grateful if you could complete this online by 31 
October 2020 if you have not already done so: https://www.surveymonkey.co.uk/r/8SMWDL8 
 
All responses will be anonymous and confidential, unless you request that someone contacts you to 
discuss your feedback. 
 
Thank you again for your support and please do not hesitate to contact your village team if you have 
any queries. 
  
Yours sincerely,  
 

 
   
Stacey McCann 
Belong Chief Operations Officer 


