
 

 

 

29th October 2020 

Ref: CO19-OUT131 

Dear Colleague,  

COVID-19: Visiting people in a residential and nursing settings 

We appreciate the extreme challenges that the pandemic has created for staff in 

residential and nursing settings.  We would also like to express our gratitude for the 

work and commitment you have shown to ensuring that your homes continue to 

function and provide the best care for residents. We continue to work with you to 

support safety for all considering the restrictions and guidance.  

Throughout the pandemic, our guidance has emphasised the importance of making 

the reasonable adjustments needed to ensure people can remain in contact with 

their loved ones. Many settings have made significant adaptations to ensure that 

contact for all has been maintained in creative ways during this time, including 

utilising digital options to support this.  

We are now at an increased level of risk in tier three of the government’s COVID-19 

risk rating in Sheffield.  We are jointly writing to you to ensure that all care homes 

are following the government guidance: ‘update on policies for on visiting 

arrangements in care homes’ https://www.gov.uk/government/publications/visiting-

care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-

homes by completing an individual risk assessment and my visiting / contact plan 

with all their residents. 

Government guidance states that visits should be limited to exceptional 

circumstances only: ‘The assessment should consider relevant factors including: the 

health and wellbeing risks arising from the needs of the cohort of residents in that 

setting. This will include both whether their needs make them particularly vulnerable 

to COVID-19 and whether their needs make face to face visits particularly important 

and exceptional. In making these decisions, the care provider should actively involve 

the resident, their relatives or friends, any advocates, commissioners, and 

appropriate members of the multi-disciplinary team and, where appropriate, 

volunteers.’ 

It is vital that care homes therefore balance the infection risk with the exceptional 

circumstances of face to face visits for each individual resident. We are also clear 

that providers MUST take all steps possible to enable safe regular contact in some 

form. We have worked together across our organisations to put together the 

attached guidance which will also available on our website. Also attached and will be 

on our website is a My Visitor Plan template which homes are welcome to adopt to 

help them with individual risk assessments.  

https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes


If you are experiencing specific challenges or difficulties in enabling contact or 

assessing the risks of visiting for your residents, please contact us via the 

providercovid19@sheffield.gov.uk  so that we can allocate a member of one of our 

teams to support you to progress this as a matter of urgency.  

Kind regards 

                                                              

Greg Fell      Sara Storey 

Director of Public Health    Director of Adult Social Care 

Sheffield City Council    Sheffield City Council 

 

 

 

 

                                     

John Doyle      Alun Windle 

Director of Strategy & Commissioning                Chief Nurse 

Sheffield City Council                                          Sheffield Clinical Commissioning 
Group  
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