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ESSENTIAL FAMILY CARER APPLICATION  

 

Belong defines an Essential Family Carer (EFC) as: “A resident’s family member or friend 

whose care for a resident is an essential element of maintaining their mental or physical 

health. Without this input, a resident is likely to experience significant or continued distress 

and/or decline.”  

 

Although we have used the word family, we recognise that you may be a resident’s friend and 

not a family member. Also, we acknowledge that you may not see yourself as a ‘carer’ but as 

a partner or a supporter of your relative. We chose the term after consultation with a group 

of residents’ family members and John’s Campaign for the right of people with dementia to 

be supported by family carers.  

 

To facilitate the role of the Essential Family Carer as an essential element of maintaining your 

relative’s mental or physical health, Belong has had to consider a number of factors to ensure 

the safety of all residents, colleagues and visitors in relation to COVID-19.  To become an EFC, 

please answer the following questions in relation to these factors:  

 

 Who does your relative want to be their EFC?  
Could your relative’s distress be supported by 
our care team?   

Does your relative have a condition/specific 
needs related to culture, religion, sexuality or 
gender that means they rely heavily on you for 
support and/or advocacy?  

 

How were you involved in supporting your 
relative before the COVID-19 restrictions?  

Do you and/or your relative belong to a 
clinically vulnerable group and have been 
advised to shield?  

 

Does your relative have a condition that means 
they can’t access outdoor visits or use 
technology to maintain relationships? 
 
In relation to the last point, we can work with 
the household to adapt your visit. Your visit will 
probably occur indoors either in a designated 
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meeting room in the village or in your relative’s 
bedroom if they are unable to leave their room. 
What does being an EFC involve?   

Please confirm that you will:  

• Follow our infection control measures 
including wearing Personal Protective 
Equipment (PPE). This term covers items 
such as face masks, face visors, gloves and 
aprons.  

 

• Allow the village to keep a record of your 
name, telephone number and address in 
case there is a need to share with the NHS 
track and trace system. 

 

• Travel to and from the village without using 
public transport. (If you can’t do this we are 
asking that you follow Government 
guidance in relation to COVID-19 and public 
transport). 

 

• Agree not to visit if you have had COVID-19 
(or its symptoms) in the 14 days prior to the 
visit; if you have had been asked to self-
isolate by NHS Test and Trace or if you have 
had contact with someone with symptoms 
or who has tested positive in the past 14 
days.  

 

• Book your visit; you should not arrive 
unannounced. 

 

• Avoid visiting if you have been in contact 
with large numbers of people or have been 
in situations with increased risk of 
transmission. Similarly, if you live in an area 
designated by the Government as on the 
‘Very High’ alert level, you should not visit. 

 

As an EFC, you may wish to support your 
relative in the way you did before COVID-19 
restrictions were introduced. For instance, you 
might help your relative with: 

 

• Physical tasks such as eating or drinking  

• Personal tasks such as cleaning their teeth  

• Mental and physical stimulation  

• Cultural or religious needs   

• Needs related to sexuality or gender, eg 
resident is a member of the LGBTQ+ 
community 
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• Communication needs – as an EFC you may 
be able to support with behaviours that care 
staff are not able to.  

 

We will agree the timing and length of your visits and review this if circumstances change. 

Standard visits will be for 45 minutes. After a review of the visits between your relative, 

yourself and the support manager, any changes to the frequency, dates and times can be 

discussed. This will be then documented in your relative’s ‘Personal Visiting Plan’.  

 

Do I have to be an EFC? 

Before COVID-19, support for your relative may have been shared by a number of people who 

could visit the village. Now, with the current risks, it is strongly recommended to identify one 

person as a visitor. Before considering becoming an EFC, you may wish to consider: 

• Although only one EFC will normally be able to visit, think about how you can still 

involve the rest of your relative’s family and friends.  

• Can you take a tablet with photos or video messages from the family to share?  

• Can you bring any gifts from other family members for your relative? Make sure that 

you check with the relevant local Belong village first about what gifts you can bring in. 

 

Notes 

In the case of an outbreak or if the Local Director of Public Health determines that visiting is 

not safe, then we will not be able to have visitors into the village. However, we will reassess 

on a regular basis to see if it is safe for you to come into the village, if we can adapt the visiting 

and add extra precautions. 

 

For you to be able to visit as an EFC, we ask that you:  

• Adhere to the decision of the Local Director of Public Health and Local Authorities in 

relation to allowing visiting.  

• Be free from COVID-19 for 14 days from testing positive 

• Have weekly testing for COVID-19 where available  

 
Date: ________________________________________________ 
 
Signature of EFC:  ________________________________________________ 
 
Signature of Support Manager: ________________________________________________  
 


