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Want to watch again?

“You become 3 carer,
but you don’t realise
you've become
a carer”

Beth Britton

Cared for father with
Vascular Dementia

" Global action
against dementia

www.bethbritton.com
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My work

Beth'’s training, coaching and mentoring was not only personalised to our need, but

changed as the need changed.

Beth would not take ‘no’ or ‘can’t’ for an answer and challenged the team in every
department to take the same approach. As a result, the whole team have been
upskilled. The senior team has not only learnt what good leadership looks like, but now
live and breathe it! The peer-to-peer training that Beth has designed with staff is now

embedded to ensure that standards continue to rise.

A Care Manager

Beth’s passion to improve the lives of people living with dementia shines through

everything she does.

Her personal experience, commitment and understanding challenge us all to do better.

Andrea Sutcliffe CBE, Former Chief Inspector of Adult Social Care, CQC
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Families and care providers
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The human factor
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Family carers

Common emotions include:
Worry : Frustration : Exhaustion : Anger : Loss : Fear

Many family carers:
Didn’t expect to become a family carer.
Didn’t really understand what the role would entail.
Care for far longer than they might have expected to or
imagined they would.
» Have little support, training or access to resources.
» Struggle to care for themselves.
» Have no idea how to navigate health and care systems.

V YV VYV

WWW.BETHBRITTON.COM © BETH BRITTON 2019



Impact on family carers of seeking
professional help

“You must feel “I feel a

failure.”

“It’s great
you’ve got

frightened
and lost.”
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Families
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Care providers

EXTERNAL P L REALITY

JPLE?
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Family carers, families and care providers k'
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My experience of social care as a
family carer
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Actions!
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» Whatever care service you run, make sure everyone
in your locality knows about it.

» Demystify your social care service.

» Share accurate and informative content and
resources.

» Build flexibility into what you offer.

» Develop an adaptable, skilled, creative workforce.
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Actions!

» Put yourself in the shoes of family carers and
families, remembering the emotional rollercoaster
that they are on.

> Help families to understand the value of life story
work and encourage them to participate in it.

» Educate — Offer awareness and knowledge training to

family carers and families on topics that they will find
helpful.
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Lesson 3: Build trust

© BETH BRITTON 2019

WWW.BETHBRITTON.COM



Actions!
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> Realise the value to families of your service being
‘well-led’.

> Be open and honest, admitting when you get things
wrong.

» Ask for help when you need it.

» Work on getting families ‘on board’ with everything
from the day-to-day to special projects and plans.
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Lesson 4: Recognise needs
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Actions!

> Foster a culture of listening and understanding.

» Enable teamwork, rather than a ‘them and us’
structure.

» Think relationship-centred, not just person-centred.

> Be clear about what you need from families and have
a transparent complaints policy.
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Takeaway message

ALONE WE CAN DO
SO LITTLE; TOGETHER
WE CAN DO SO MUCH.
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WEBSITE:
http://www.bethbritton.com

BLOG:
http://d4dementia.blogspot.co.uk

TWITTER:
@bethyb1886

LINKEDIN:
https://www.linkedin.com/in/beth-britton-bethyb1886/

FACEBOOK:
http://www.facebook.com/D4Dementia
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