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The NHS plan (launched in 2018) set out an ambitious

commitment to make care more personalised, which

includes Social Prescribing and Community Support.

First Half:

► Samantha - Social isolation and the effects on health

► Clive - Sharing the learning from Hampshire charity St 

John’s Winchester in relation to the service it has developed 

in partnership with the Winchester GP Network

Second Half:

► Questions and discussion
2



3

Social isolation is a state of complete 
or near-complete lack of contact 
between an individual and society. 

It differs from loneliness, which 
reflects a temporary lack of 
contact with other humans. 

Social prescribing involves helping patients to improve 
their health, wellbeing and social welfare by 
connecting them to community services which might 
be run by the council or a local charity. For example, 
signposting people who have been diagnosed with 
dementia to local dementia support groups. [NHSE] 
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Impacts on 
healthcare 
services

• Inappropriate use of GP time (someone to talk to)

• Lack of access to services (transport/mobility issues)

• Earlier admission to care homes

• Emergency hospital admission and re-admission

• Higher mortality 

• Obesity and/or smoking 

• Developing chronic illnesses such as heart disease, cancer and diabetes

• Longer recovery times from sickness and injuries because it causes chemical reactions in 
the body

• Individual factors (sexuality, ethnicity, age, personality)

• Health, wellbeing, disability (sensory impairment, physical or mental ill health)

• Life transitions (loss of a loved one, becoming a carer, acquiring a disability)

• Social issues (domestic violence, unemployment, lack of transport)

Impacts on 
healthcare 
services

People at risk



Boost ‘out-of-hospital’ care, and dissolve the primary and community health services divide 

Redesign and reduce pressure on emergency hospital services 

People will get more control over their own health, and more personalised care 

Digitally-enabled primary and outpatient care will go mainstream across the NHS 

Local NHS organisations will increasingly focus on population health and local partnerships, 
through new Integrated Care Systems

Five major, practical, changes to the NHS service model to bring this about over the next five years: 

More joined-up and 
coordinated in its care 

More proactive in the 
services it provides 

More differentiated in 
its support offer to 

individuals 
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Our mission should be not just to prevent 

death, but to improve quality of life. 







A charity with 900 year history – originally St John’s Hospital

Social housing 

(almshouses) 

For older people

on 4 central sites –

approx. 100 residents

Care Home for 

those living with 

dementia

Community offer: 

St John’s Hand 
in Hand



►Care and support at this level already

exists within the charity’s four walls

►Little social isolation and loneliness 

internally within the self-supporting 

community

►St John’s to act as an agent in the wider 

Winchester community, branching out and 

replicating support in a wider context
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►Experienced team: 2 x full-time Wellbeing 

Co-Ordinators & a part-time Volunteer Co-

Ordinator

►20 volunteers in the field or in process

►Supported by training/regular reviews

►Hand in Hand online directory with over 

326 entries of local and national data  

relevant for older people (growing by the 

day!)

►Developing collaborative networks with 

other charities/providers 
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