
Save money 
and gain peace 
of mind

EduCare - Experts in Safeguarding and Duty of Care

on compliance, best practice 
and inspection readiness



Our priority is to help you deliver 
this essential training efficiently 
and as easily as possible – without 
impacting your busy, day-to-day 
workload. 

This service aims to reduce 
pressure on managers, and 
offer peace of mind that your 
organisation is safer, compliant 
and well-prepared for inspection. 
It also offers you an easy-to-use 
management reporting tool so you 
can track training progress, assess 
knowledge and provide robust 
evidence of learning to inspection 
authorities.

As well as sharing essential best 
practice, the many topics available 
will also help your staff meet the 
Care Certificate and CSTF induction 
standards - whether they provide 
care directly or indirectly.

EduCare for Health 
& Social Care is a 
comprehensive,
all-inclusive and fully
up-to-date learning 
service that enables you 
to deliver the mandatory 
and statutory training 
required for all staff – 
simply, easily and at
low cost.

Good for
your business

-  Your staff will be knowledgeable 
and up to date - conforming to 
necessary regulations.

-   Well-trained staff feel valued, 
happier and loyal - they will do a

 better job.

-	 	Confident,	knowledgeable	staff	will	
promote and share best practice.

-   With 24/7 e-learning, there’s no 
need to take staff off shift and no 
more	back-filling	to	manage.	

-	 	Efficient	use	of	your	time	-	no	more	
marking endless workbooks.

-   Training is engaging, thorough and 
robust.

-   Inspectors and service users will 
witness	confident,	capable	staff	

 in action.

-   Up-to-date training plans offers you 
vital evidence to inspectors.

-  Well-managed training will 
demonstrate strong leadership

 to inspectors.

-	 	Certifies	necessary	induction	
training	for	the	Care	Certificate

 and CSTF.

-  A commitment to ongoing, high 
quality training offers you a great 
USP and competitor advantage.

-  Ideal ‘on and off the job’ training
 for your apprentices.
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EduCare for Health & Social Care covers a wide range of 
essential topics:

Everything you need –
all in one place
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You can also add further courses to your service from our extensive range, including 
those from our packages designed for the Education and Sport & Leisure sectors.

*  These courses deliver the knowledge aspects of the Care Certificate and CSTF standards. EduCare 
provide a free mapping tool to identify the standards, track progress, evidence learning and support the 
assessment of competence.

EduCare for Health & Social Care 
provides a complete solution for 
mandatory induction and duty of care 
training as recommended by CQC†.

Powerful imagery, compelling video 
and audio narration combine together 
to create the ultimate learning 
experience. Modules conclude 
with multiple-choice questionnaires 

and a personalised, downloadable 
certificate. Each successfully 
completed module provides one hour 
of CPD. 

†  The CQC recommends that all care workers 
and health assistants should complete the 
Care Certificate in their first 12 weeks of 
employment.

- Safeguarding Children*

- Safeguarding Adults*

- Person-Centred Care Approach*

- Duty of Care, Privacy and Dignity*

-  Communication Skills & 

Handling Information*

- Fluids and Nutrition*

- Mental Health, Dementia &   

 Learning Disabilities*

- Infection Prevention and Control*

- Your Personal Development*

- Understand your Role*

- Equality & Diversity*

- First Aid Essentials*

- Health & Safety*

- Child Neglect

- Mental Capacity

- Food Hygiene & Safety

- Manual Handling

-   An Introduction to Risk 

Assessment

- Fire Safety

- An Introduction to Effective   

 Teamwork

-  Female Genital Mutilation 

Awareness

- The Prevent Duty

- Personal Safety

- Food Hygiene Essentials

- Safer Recruitment

-      Information Governance and

 Data Protection

- An Introduction to Leadership

- How to be an Effective Fire    

 Warden or Fire Marshall

- Raising Awareness of Honour

 Based Abuse and Forced Marriage



98.8% 
of our customers find 

EduCare courses to be 
simple and concise
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What customers say 
about EduCare…

“We feel that the EduCare method is robust, 
engaging and easy-to-use. The course is 
free of jargon making it easy to understand – 
you learn what you need to learn.”

99.2%
of our customers feel confident 

to apply the knowledge
gained from EduCare courses

in their workplace

“The courses are well written and use a 
variety of formats and exercises to vary the 
learning, maintain interest and reinforce 
subjects. It’s also great that the courses are 
continually being updated, either with new 
content or new features.”
 
Wrixon Care

“We expected all our dealings 
with EduCare to be highly 

professional throughout and 
from the writing and design 
to the delivery and hosting 
of the courses, they didn’t 

disappoint.”

“From an operational 
perspective, we find the 
functionality of the EduCare site 
easy to navigate and, with full 
admin access, reporting is both 
intuitive and user friendly.”

“EduCare provides a clear and simple mechanism 
to train staff in a variety of crucial and mandatory 
areas. Staff numbers continue to grow and time to 
deliver training face to face is becoming ever scarcer 
due to increased legislation.”

“EduCare provides the ability to train staff online 
ensuring that their needs can be met in a more 
timely manner, especially if they join half-way 
through the term.”

“The fact that EduCare keeps a detailed training 
record is enormously helpful in ensuring that all staff 
have been trained to the appropriate level. It also 
provides a neat summary for inspection evidence.”

“We’ll continue to use EduCare for Health as 
part of our volunteers’ inductions and would 
like to thank EduCare and all their staff who 
have looked after us wonderfully.”
 
Coventry City Council

“I have been very impressed with EduCare’s 
Health & Social Care package. I have found 
the content to be very good and feel that 
these are excellent courses for people with 
no or limited experience.”
 
i-grow Care and Support Limited 98.4% 

of people who have 
completed one of our
courses would use the 

EduCare method of bite-sized 
learning again

98.5% 
of EduCare customers 
would recommend the 
online learning service



Simple, concise 
and easy to use

Experts in Safeguarding and
Duty of Care.

01926 436 211
online@educare.co.uk
www.educare.co.uk

EduCare is the UK’s leading provider of 
essential duty of care and safeguarding 
training.

Over 1,200 people complete one of our courses 
every day and we are the market leader in 
developing and delivering highly engaging online 
learning courses in partnership with leading 
experts.
Our primary focus is on ‘duty of care’ to help keep 
children, young people and adults safe from harm. 
Over four million people in a variety of different 
sectors have learnt how to fulfil their duty of care 
with EduCare.

We have supported many sectors, including 
education, health and sport. We have worked 
with major charities, the ambulance and fire 
services NHS foundation trusts, private hospitals, 
healthcare agencies, RMOs (Resident Medical 
Officers), Local Authorities, dental practices, GP 
surgeries, community services and government 
inspectorates in England and Wales.

Request a free trial,
demonstration or quotation today.

Please call 01926 436 211
or email online@educare.co.uk
www.educare.co.uk/educare-for-health


