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• provide information about the quality 
of services to help users and 
commissioners make choices and 
decisions

• motivate providers to improve the 
quality of care to give people using 
services the best possible outcomes 
and experiences

• link excellence in adult social care to 
the broader strategy of quality and 
outcomes

Purpose

The Department of Health asked CQC to 
develop an excellence scheme for adult 
social care. The purpose of this scheme is 
to: 

Presenter
Presentation Notes
- CQC stopped awarding ratings under the Care Standards Act in May 2010

- In response to requests from people who use services, commissioners and providers, the Department of Health has asked us to establish a new system to recognise excellence in adult social care.

- The Department published its new vision for adult social care in November 2010.  The excellence award is positioned as a key part of its new framework for transparency, quality and outcomes.  We will need to work with our partners to ensure alignment with other developments, such as NICE quality standards and the new commissioning framework. 
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New scheme for ASC excellence 

Voluntary scheme 
(with a proportionate charge) 

Based on an accepted definition of 
excellence in adult social care

Established by CQC   

Delivered by other organisations under licence 

Due to launch in April 2012    

Presenter
Presentation Notes
New scheme to be launched in April 2012. The scheme will be: 

established by CQC  

delivered by other organisations under licence – CQC welcomes bids from private and voluntary organisations

Consultation to define excellence in adult social care will launch in May, following on from CQC’s work with the Social Care Institute for Excellence 

New scheme will be voluntary (social care providers can choose to apply) with a proportionate charge for those entering 

Excellence award will be publicised on CQC website from April 2012 





How might the new scheme look? 

Evidence based

Outcome focused 

Robust and 
consistent 

New Scheme of adult social care quality ratings
• Focused on outcomes for people using services 

• Based on evidence from people who use 
services– using their views

• Fair - for all regulated ASC services

• Robust and consistently applied

• Supported by the sector and aligned with other 
improvement drivers

• Linked to compliance – ‘excellent’ services 
should have a strong record of compliance Linked to 

compliance 

Fair 

Presenter
Presentation Notes
While the new system is not yet in place these are some of the key elements we think are important.  

 The views of people who use services 

 And the provider’s record of compliance 
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How it will work? 

CQC

UKAS
(The United Kingdom Accreditation

Service)

Assessment agencies

ASC services

Strategic oversight
Market entry and QA arrangements 
Make information available 

Accredit agencies
QA processes

Receive applications
Undertake assessments
Complaints/representations

Voluntary application 

Input 

from 

people

who 

use 

services

Presenter
Presentation Notes
This shows the excellence scheme process and the respective roles of participating organisations. 

Providers will make a voluntary application to licensed agencies (accredited by the United Kingdom Accreditation Service) who will review applications and undertake assessments.

CQC will support this process by providing strategic oversight and information, which will enable agencies to deliver the scheme effectively and ensure excellence awards are robust and in line with compliance data. 
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What does excellence look like? 

Voice, choice 
and control 
over day-to-day 

and significant life 
decisions

Maintaining 
good 

relationships 
with family, partners, 

friends, staff and 
others 

Spending time 
purposefully 

and enjoyably 
doing things that 

bring pleasure and 
meaning

Organisational and service factors 
that enable these outcomes to be achieved and sustained

Presenter
Presentation Notes
Additional notes 

The Social Care Institute for Excellence (SCIE) worked with us earlier this year to develop a definition for excellence. 

We will be consulting on this definition. 

The proposed definition has three main elements relating to the experience of people using the service, plus an underpinning organisational factor.



Where do you CQC intend to display 
this information?   

Excellence Award 

Essential 
 Standards 

Please note this is a draft 

Presenter
Presentation Notes
We are proposing that excellence awards for adult social care providers will be displayed on the respective provider’s provider profile. 

Provider profiles are due to launch this summer on the CQC website, ready for the delivery of the excellence scheme in April 2012.  As demonstrated above, we would like to display the award alongside the data CQC holds on compliance with the essential standards. 
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Timetable for the new scheme

Summer 2010 • Defining excellence with people using 
services and the sector



Autumn 2010 • Launch of new registration system (1 Oct) 

Winter 2010 • Engagement 



Spring 2011 • Seek expressions of interest 

• Consultation (May 2011) 
Summer 2011 • Roll out of the ‘Provider Profile’

Winter 2011 • Agencies pilot assessments

Spring 2012 • Roll out scheme for excellence

Presenter
Presentation Notes
This is the proposed timetable for the new scheme.

It allows time for full consultation, the development of robust criteria and assessment methods, and piloting, with a proposed launch date of April 2012. 
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